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Ef ) 31*7 »TEL[J]\ A28 (permanent exclusion ) %isj ° P'J, st 2 pliv) 28
sl H’UT T V5 k@ﬂ“ B NEEREGUNEDV S (Y1) -

Fe 1 o U ST S R R STV B GRETDT EVEREE S B
2006-07 & 2007-08 & 2008-09 = 2009-10 = 2010-11 &

st | 10(560) 10(460) 0(400) 0(410) 0(360)
sl 80(5710) 80(4870) 50(4400) 50(4310) 50(4120)
fist 90(6270) 90(5330) 50(4800) 50(4720) 50(4480)

YRR 7 - DIES (2005,2006) ~ DCSF (2008a) + DfE (2012a)
(=) BREEMEE

PO SRR 08 S5 2 7 RS RSN - i ey
WP SRR GRS R SRR Y TR e H 2 RIerpE

L B et

(1) ELYF?&&F : iﬁjﬁf’“‘jﬂﬁ"fﬁj\ E'}’EF.B (local education authority ) (I'] ™ % LEA )
g 2 2R S ELE) l?ﬁlﬂfi’;‘%’ SR = f[ﬁ‘jﬁf‘ﬂﬂ FI
a. ~sv:|;1 1<EH9?|J§BJ (education welfare service » I'] ™ fif##i EWS ) @ [AET! [k
4 (section 437 of Education Act 1996) » 5 = 16 5.V A 55 F * » =gl
T Eﬁ%ﬁ‘»ﬁ?ﬁj\jﬁn [~ i) LEA T ﬂmf‘lﬂiﬂwlmj‘%&gi ,
=]5% BWS V= BI55 -

b. ?ijﬁ]@\%ﬁﬁﬁf (educational psychology service » I'] ™ fij#i EPS) @ JF=£}
LEA [ ﬁ%’ﬁ AR ﬂﬁjﬁ' | LEA 5735 | 1 557 S i =
(B [ R R B~ ’?ﬁfﬁ‘kfﬁ (voluntary agencies) = [HfiUEh
I n—ﬂ@;j, o T B35 - EPS AVEifol (= WiRLIE S [ﬂj—fﬁ RN
s FIJ[%H?‘ibFlL EE » ' H _Iﬁﬁf[p%;”s@?b %r
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C. ffﬁ'qﬁf’%ﬁﬂﬁﬁ(social service department ) : %‘%ﬂ;ﬂﬁﬁgy = N *ﬁj:gl ;
,“F%C”?L&géﬁfﬁﬁﬁﬁﬂ/@@#‘ I‘Fﬂi kLT §=§[ Vg M
T " B RIR % F % fil= dRHE R bbﬂsf AR~ F
WL/F;/[ /qBHJ

(2) FHEF VIR

R YTJ L 2[4 (behavior and education support teams,"| ™ {7
BESTs ) [#LEAFRf " = £33 #2535, (behavior support service ) fIVEIfel Y
ﬁa’w DA = 28 4 T s g SE 2 RN R ] sl s

+EVIRATELGS o [IBESTsfRI [FHFR TV bff fl (multi-agency ) V= ifﬁ*rf ! [Ed
5?*#34 Tif‘f‘ 220 o AR Flwﬂiﬁ‘"rﬂ‘ fﬁfF'FJ/T‘E'vfd: [ 5% fpe
ﬂﬁ‘ﬁ%wﬁb?%$ﬂﬁW%§BE%§’%*%%‘%@~%ﬁ%
#8755 (DFES,2008) -

Bt Rl Sk
2. SHehk

8.

T T EEE AR RE S JCRIEE 2 E 2 (LT EES o
Fl[’rg IR W[Frlm{—dp’"ﬁr@ﬂ[ [7!&¢ J,Q.Tj\bg}@ ) $"f 54;25%335 i £ cler

RIEd PMHEEE lfﬁ 5 F"Fl FLET (5 Sf’ﬂ_%S‘-F ( behavior support staff) o '] ™™ [&
‘a“j:iibg,[j»gam%jﬁﬁ_ﬂ = F;[E?i R SR

(1) &4 i

FOBF R o SRR SR B SR e I 50 A RS

AR R - Bl s Eﬁ’g?{[ﬂiﬁylﬂﬁ LRI < 5
?55‘5??_4/ PR (learnmg support units,'] ™ A LSUs ) 7155 4 Fry:
FH BT [R5 @Ewﬁ%#ﬁtf§%%u25bﬁﬁfw“
(ERL > ] Tghalob ' ‘-E‘Wﬁ [l e F=9b > SR PR S AT FR
e O S SUTIRNIO I fﬁ){ﬁ]’ﬂﬁj £ T Pz, (sin-bins) > i) LEA 71"'3[;’7
DSBS < ST LSUs (AU IR st s e S 3l

[Eﬁ«'”ﬁﬁ 3%& Ti (Y1 section 9 of Education Act 1997 ) » F;l‘j*”"’r"‘ LEA g #uﬂffmr t’ﬁ»j*—*?%/?jj

eIy BESTS el E I T i dlT



14

oo

PSR 2 EE fc"fr %4 LA “HETF ~Eﬂjf,~%%m@
F%Jt%éfk sz 73’?"55 FlIF=— Tk I AEIYEE 5 B8 A T (PR [/EJJfF £, 2 —\FK/,T

iwﬁrﬁﬁﬁﬁﬁ%’f?ﬁ%wﬁﬁkﬁﬁﬁﬁJﬁ%&Dﬁ&N&)

(2) SELFEY#1% (pastoral support program )

?(ﬁ]:\%gﬁi AT ERE [ :lsu TE G J}J&F;, J;;cﬁ G [T PHER
Fi Eﬂ’T<I*Www¢ﬁ’§ﬁw%%ﬂw4 s - d
E ’/Pﬁ PR E R % (1) N fiFEPSP ) I‘}EEjEl’sr%‘i R
:;[er?a} o [P ﬂjif ESEF I E Bl (S el p“ﬂ e A pER Y 2%
fE E“gﬁﬁ?ﬁtul/f BESBEHE g3 19E > SR TEIPSPR|
R RAE T PR - G A I ) R VR U
> %E“W“Jf JLE”J[{IJ%\&%F ATE SEUEN

| B 1] SRR E 3SR 5 [H;za (= EL R e F[;@E’ﬁ ’EI%F'J

I
YT @wmw1ww AR5 12 ) AL
PG e SB[ R T SRR OIS (R 2) -

Fe 2 Huif] B L - FiTA(2006-2010) GRS
2006 2007 2008 2009 2010

EE 166.7 165.2 165.2 165.0 166.8

BT | A 25.3 264 27.6 28.8 30.2
PR 99.0 105.8 115.0 118.3 126.3

R ] 187.5 188.0 185.5 182.1 179.9

B AEH 18.3 18.9 19.5 20.2 213
e 33.5 35.7 37.8 39.3 39.9

£ 9 ¢ DIE (2010)

%2 L DCSF(2007). Pastoral support programme. Retrieved: 2010/05/31, from
http://www.dcsf.gov.uk/behaviourandattendance/guidance/circular1099and1199replacement/guida
nce.cfm

10. sl 22 [E&'Hl ER EﬂjiP 254 BT 2006 7 S FHE 7,367,468 452011 F Fﬁ?{'?@ 7,264,064

oo EURE] R BOTE SR «f'ﬁﬁ%{{ ( DfE,2 12b)
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() ARRFHE

¥Wﬂwb$ﬁ¢%mﬁwﬁﬁvﬂﬁﬁﬁk FEJET 7 s = 3 s
PISPARRELAY = o SRR ) b ey TR ) i o S LA e [ e Fﬁ* =
%”fﬁ] Y 2o E.¢EIJ¢# ) VB P i s = A
{g?’p"j SR s ,%ﬂjﬁrﬁnb%&m% Aoy~ RN RE R A
LGRS TES IR PO A e 2 E S 1o bF“IﬂiWi: RN IE
r‘j o ol SR R A [ R BE o ] BLEEPE < 1] 2010 F R LR
Elﬁjw = /%ﬁ\%ﬁ 1% 6%EJ”?§'§E$ FA- ﬁ'nb SRR E o [NEE
R pd ]%%‘EJJ #54( Child Line )[ivEe 4 3% 30 439 * ( Tamsin, Nalia, Sarah, Fiona
& Benton, 2010) » #55mk Gaf [N @R [ (50000 VS M Ee Pt 2R MR
PRI e (5 B Sy V5 2 #1hﬂﬁALF¢L|[ua%ﬁﬂpﬁ~
& (1UER ) (DfE, 2012a) « 91 -3 2@k 5! F @bﬁﬁ S g el
WP o ST AL o b PSR TR ,[ Sl
AR~ e FIflE AL st (Riley, 2007 : 233-234) «

= AR
(—) RERIAMMZEE

I*J%@@«'*Ti@f*vﬂ%ﬁﬁ (SSFA,1998) 27 61 VAL - fli’] E‘Eﬁaﬁ

FII#yiﬁ:U*aai = ET F[ /PTH ™ uzﬁﬁgp[:ij\% ELEJ_ o =9} %’\@«I[@I%&)ﬁ/‘ 2006

EISpp L 75 ] ik (Education and Inspections Act 2006, I'J™ iy EIA
2006) %ﬁ?{f&fg Fﬁkﬂ[&fwwﬂ &= Er*“’srfsrﬂ ﬁ'TﬁF Il e & [E'?—Fﬁ (s fige [F_j\El
ZECRNNEEY EAIAe i Eie IR EIE RS (Eid, RN il b i
FH Jﬁi LR T ﬁ 3%{53%;5# =il ’ﬁmﬂ@?ﬁ%ﬁf
T 83 5 SR 2 [ [/Eﬂ@ggsf s IR J/_J,Ep SESTE) AR
[ N HJJ%\_E}ET?E V= £ E‘**”;iflﬁl (j P[b“lﬁﬁ' , u]‘%,];;];  HE ijﬁﬁj '.;:%
VL WREE T Y FP¥FEI(DCSF, 2007a)

PR B SFSAE T IR T (EEFFE  (School Teachers’Pay and



16 oo

Condition Act) V3. (DfES, 2006b ) » E ¥ Jlﬁf% [~ [&=F T’%Eifﬂ ﬁ:’”jﬂ“‘ﬁﬁ EES
R 327 IJ;‘FE&EII.# K IF[[ ArFeEe & E“ﬁ#ﬁﬂ;ﬁegflgﬁ Ugeldt > P 15
U 4 PR R (5= D -

(Z) TERREER

SHEME RS > R B“yf?\ffﬁégﬁ—’fiﬁuﬁgﬁ FL*’}'JF'IEJ%L ’Mﬁ“jﬁ"ﬁif}
4 [ @ 55 F5F 12012 = &3] 7 “9'\ E)‘«[:"f? fEvE R Office for standards in education,
Ofsted) "854 F 0 St d 2 | & gl rfif | 1 aafl o =9) > (Rl 1996 &+ 5
? % (the Education Act 1996 ) VA7 » LEA ~ZFIfE{H = F,EWF‘Jﬁ arpd 2 = Eﬁ
BAFF) o I SN R 5 R FE o I mPT S
LEA i E?Eﬁjﬁﬁ (VT i ErF7) 1575 Calternative provision ) {5 % {27 f&&ﬁf’* e
NEidi [FH?;F‘FI PFARS > PRSI RS~ 3 R A SR R
CRAEESERY )+ (VA B Pl 9% + (1 LEA 1.0 T4 1
(Pupil Referral Units,I"| ™ i PRU ) fH{# Ty7%5 ((DCSF, 2007b) o I'] 2012 = £,
1+ s 403 7 PRU - i 13,495 5 i (DIE,2012b) = )7 e

PRU %‘EW{E”I”E;V:@ B ¥t ¥, (DCSF,2007¢)

1. SR lE © (MBS PRU BB EEPRERER] IV~ o 0 Mg e
IO > 2 LEA G i F—ﬁﬁf I PRU It 7 e < [l
[ FTE] PRU I ;JJ/HRHFFIEB ) ST S AL I
gz'?“ﬁiF SYEFEE M EL o [T PRU ﬁuﬁltﬁﬁrﬁln o WP A I i

) FJ i’mlfgh “hEAt (% PRU 7 *fﬁ Flo 8 F e (=) o

2. SEESNEE SR - PRUFFJHRE = P PSS I st i
I B o P=9h 0 PRUZEZ SRR E S B

(1) EH*IE%KE Eﬂfg" BN [/WF[[;P » PRU [i#f1 LEA %B, Ay
FF F (management committees ) ﬁg%ﬁx Eﬂf? . lﬂﬁ [—{**@x Fll,ﬁf £
:Fﬁ it [[_{PK/EI % IJ PRU -

<2>[ﬁ52‘%ﬁ‘§' WiiE ';ﬁ%ﬁz ]| PRU 2 A2 WIS B kLR

['ifﬁgb_t‘%ﬁ%[ Jk‘%eik,ﬁtryclsr_r. o
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(3) FAEIPRAVIH L - S PRU = D% 2 1 ”F‘ﬂﬁﬁ TS E‘(TE?%‘EZ
PR [ -
(=) RERZEHE
(R s 19963;”ﬂ’,1\3i-1/t§m_‘ K RPEFE (PR ) B
TR (i B SIS VA - # 1T VA 1] LEA
PSR (0 1 2 R R I £ (DCSF, 2007d) ¢

LSS ¢ (15 PIRRE SR T LR XS~ PR
Eia,_‘ _?»[ FE% LEAFI&'*T‘;E@[HHJ:[K%HIF%E*T—E dj\wéﬁ M I’:"SL‘% JJ (parenting
order) » = FF&E “EJ[[FI[ cljrlpx 4??[ oy o !

(1) PR R R  FRPE (RS )

@>W%%mvﬁa@$wwﬁ%ﬁsm<ﬁ%~ﬁw

R I}J FRASHE A LEA 3 1] [ st > 558 SR P2

i?i % (Magistrates' Courts ) FHU&! | F|& (D MR- ) -

2. 4R F’Z’ﬁ'ﬁf’? E@—ﬁJ : ﬁﬁﬁeﬁ”‘?’%ﬁﬁ £% (anti-social behavior ) ﬁll?ﬁ =40
I’F—ﬁ& fg & if FF# BT S gfﬁbgg%grsﬁh\ft . }ﬁ?’%‘[@ﬁk}’]ﬂﬁ%@y SRy o IS8
Fify (10317 50) » Es PRSI 089 - Wt - 110
%;FL }J_AJ > %ﬂl: ﬂ k@ﬁ]th@i‘-ﬁﬁ I ER 7%ﬁjﬁ2§t|}5‘55§{-['51“+1ﬁ = £ l (antl social
behavior order ) ZFELF RIS £ o | 55 A = iy E'H?iﬁ?'ﬂ’ i

e
=

S R TSR A glj«j;w F‘E“‘“ ‘3@:& frfz 7 8

I—-o

ISR R = R ﬂﬁ'@?‘» PSRRI P %D“%*‘JF}W‘T
W ST PSS RS B S 505 (parenting contract ) IS - [

FIIFRALE (g 4y ) = A (B JUA3) -

PGk A 5 1 — ﬁﬁ‘ﬁih (lnjunctlon order ) » ﬁ‘ﬁfﬂ—?&f}'\iﬁﬁﬂf[@% i | J';fq'

11. ?”Sf%—J
[/ T 1) [ P - Pt,pvlga Ak -

BAT T U
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F3 RN 'F] z3 mt‘ﬂa?ﬂ%aﬁ‘élwﬁb &~ g (2006-2011)

2006-2007  2007-2008 2008-2009 2009-2010  2010-2011
e 1252 1344 1317 1085 935
p“i %k - MoJ (2010 ~ 2012)

3. SHERSE VATEIES : MECELA 2006 941 (Section 103) » BEEHHIE! | &
iy S NI FEESEDIPUSEE S S S F Y il (LEAFISY6 :\@ﬁﬁgj’j
Fi lj“jf]g ) PR (home detention ) ; [iRLffsesd V4= ’U‘/‘E]ﬁ%%“[ﬂ
SR A LR R RS S 2 = S EUNQGUE P
T PR L AT > SRR R o [R5 S0 i o
AL

(9) ARTE

T R R PREE O RS ) FR PP
**I*I}Jl. MR M@*Hbmn B SR '[%plﬂmf&fﬁi?ﬁ EREI
e = @EWB’B?F[&J{@@%iﬂ %’7 JLHFJFT%%@F,J/,” A5 ?ifﬁekfjﬁbﬁtﬁ“
J\E}' /7[3@}?}1 , ﬁllg IE)%’«_P IH & H Eﬁﬁl]%[j\

HETEHUN AT TP S SHRTE R g
EIRIT B i JﬁWﬁﬂF““ FASEUREG EEE V fRpE E EJEVWT?:[ P
PYRERT T EARYE D A 2 AR S R e (L #[ﬁ&'rﬂj + A FHEPRU
NE Eﬁ?ﬁg&,gﬁﬁﬁ ;‘Fﬁyﬁwﬁﬁ » I|F=PRUSS 4 T F[”ﬂf = TEI :"“;‘[:Eﬁu, (General
Certificate of Secondary Education, GCSE)f|1> u1_~[J 5] '—E%_F]t F‘(A -G)
VEFIEE 11.3% (2 e PR 90.5%) AR E R ’;‘Lﬂ'wﬁ
(DCSF, 2008b)  [F=9} » PRUK & WEFWJP%“EF'IJ/ FT T A FOT
FILEARM SR (8 pIPE7s XS0~ i H PP idgss ) » 1 fg@f‘?@‘$ﬁﬂi§”’ 50
%,\Aﬁﬁl¢ (R HF Y A 59T 12,000 &= 18000 ;%g& fiti]
(DCSF,2007b ) » 374 B **rk:"f? pused > GFPPRUT ) JFEYVZER ﬂJ%ﬂF‘F
{3~ AR A S SRR SR Y ‘#~ i REid ’ﬁ&‘ﬁ U A
W ersas I}J[’ ’ lﬁ‘jﬁgl RiREd ’ﬁ“’*ﬁ?’y?’yjf”[ﬁx P’”ﬁ"y%ﬁ '/5'—"7'“‘??”1  EE
B T%&b%{i@?&?fﬁ\ AT J”jggi’ EI SR L E R (Taylor, 2012)
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TR S TR (displacement of goals ) f1fE B BT
= RN EHE
(—) ILART
%@I@“?& 1993 Eé‘"fﬁ‘?iiﬂi' (1993 Education Act) [[I > *F“}ﬁ'ﬁEJFETT% ;B

=0 (R TSR RS 4 LR
i S ¢ ﬁw*imﬁﬁﬁﬂﬂwﬂw%%m%%mﬁﬁw%#mﬁA>

BT61 VL *mﬁﬂ*iﬁﬁﬁﬂﬁﬁ me@ﬁ,*ﬂ@imﬁﬂ
FU— gm0 SR L ﬁp;ﬂ,ﬁ’gﬁ ’—j{ﬁ e I R R el i{%&s&@[ﬁg

RV S R D T AR (el et /[E&“%A* B (B4 LEA W#HF L
TP B et PRI TSR A B S
%ﬁ'%g?‘f%?ﬁf"’[“ OB < A o LEA BOSPETTLS S i
?Jiﬁ/—k}‘gﬂ i@%ﬁfﬁ UL s&?%ﬁf j/ SR F[ii;t‘ﬁqu J4 o

(Z) FERDIEEER

BT BRI (ORISR B H A B
P (anti-bullying) PPIRuTE 9235 > RIkk LEA T][J?EE?F{EU? @’![‘ T o HE

EEE N e ey F R PR T A O] T
—LHFJF[&I\ |§]'§3$f¥5ff&%jj VA kf’%ﬂjﬂ s TVE AJHI A > B 2RI

F‘*’JJ 2™ (DCSF,2007a ; Hertfordshire County Council, 2008 ) :

) [EIFI Eﬁ}ﬁ& ,+Ei3§& Llr}ﬁl B PHJ_»; = tﬁ,ﬁ;i I —LﬁF [3;[ Fk,ﬂ\ lg;; Eﬁﬁg@ﬁj
B F P ZOI s o= B o (LR TR B PR P A - e
[El“ L2 TSRS

2. AR PRIRRLBEUINN > LR e o R (e
B3 T sk SRR

12. T F g | L3 @IS H L0 Merton (1957) # A8, - IHEIIFQF 5 | Vg
- ]I SERLY U ) ii’—iﬂE'HiﬁF/m - AR mﬁ 7
e ARSI B E T+ B (S B R
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(D) %ﬁgﬁﬁ‘g&%ﬁ’ °

(2) BEISRE G - T I g&fbﬁlyﬁﬁﬁfﬁq I o

(3) 7 i " RS B R Dk -

(4) WPIERE S RLRLA T BAPEBIE T 2 (FIVEREedE) 2

(5) Rl aimE fF) %ﬁ%‘ﬁi’ M VESL

(6) I’JéaﬁFfr*‘ﬁlﬂﬂ»*&“Eﬁ?Jﬁ%;‘/?}ﬁ-@ﬂﬂ AR B e R
B E[

3. BI9HET) - 50 RPN R RS

(1) FERGEAPAN I %5 [ s

(2) SFHAHFTE -

<3> UF"’E%W‘

(4) -

(5) S RHERFHE FUNRIIRE - £ Ep 2 -

(6) U EELEEESET (I ”%“'ﬁ%ﬁﬁf’ﬁ]ﬂ/ﬁ%) °

4. PR T SIS ADIF > (7 LEA GRS B s

f% iﬂ;@i[‘eﬁ@ﬁ:gmpi :
(1) 52 FREP S SR - 1B TR » [y LEA fi11
Foligh -

(2) LEA T;E‘F%E%Uj’ _FF%%K EIIIF'T (Independent Appeal Panels ) "2F! = $5f) X
.28 1/ _FF% cHE= _p;}ﬁg\;g{\ﬁ F‘,TFT ﬁqlﬁ[_pﬁéfplzjggjﬁg CUSZSE 15 7))
(1 PP LEA SR - 5] B2 LEA 021 -

(3) "F%%‘:EHKAEILEA VLR3I =S A ﬁm%;r:tl e AL
(IR~ ] "%lﬁd SO F[FﬁJ%%“f

(4) JEH'EI??%‘ E‘l%’ﬁl’?’%ﬁ‘l%ﬁﬂﬁ} rﬁ“ - TQF”E‘“‘"‘L RE I RE EI Fli= ?J
yggﬂjﬁ%ﬁgg‘g&&jg—frﬁgﬁg b fEIE 4R E] TF LEA fI7R. I/ﬁj Lg«rﬁﬂy_
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ﬁjtf’f%_” Sy o PR ELE - SPREES  EY o DR S li'?ﬁ}fﬁ
EJ?{LHI(
(5) Bt PR [ e Sl PRt R ) R w
?%?Q’EB%’\ r“'ﬁﬁtﬂ\ i S T AT r’ﬁ]{ﬂﬁf 3=
(6) B FEEE (A VARSI R - fR  HTR Y LEA SR 27
EIC'VH\%
(7) FEFEUTIRT E %‘A’fﬁ{a‘% i fFlJf’”ﬁ“‘J = IFEFE D (Local Government
Ombudsman) }?f% g %ﬁéﬁ@vﬁ F[I"%_[/TF{'[’ = EY F&}ﬂfi IE e Ell,g% e
= AT ?E%F w?il‘%?’ﬂﬁ‘ R SRR B Fs““t
fﬁ% [%;IWEH‘ B s tHE T LEA g%@?ﬁ‘ﬁ "‘E'Irf’ﬂ FE-
TR o

(=) RRTE

FS LS 55 7 I*Fi" YRS S SRR R T S
FVHEEEAS L [MIF“ T (20 ) Vrﬁ@ﬁ o A ST R
HFOREY LR PRRUMER W SR O VW B I RES TR
PR ARSI+ H en RS LEA flH 5 = syl o5 eyt [
dlige%.?J I/Eﬁél: —}V_H)él;\ s ri thTFr;A ra-jh = I—?‘:’— I/IH%H' s ET@E’?\“[
iiﬂﬁfﬁlﬁk‘[ﬂﬁ o '3 ?F‘I/-,T AR TR = [—]%ﬂ F'F J%%'ﬁﬂ/ii
B 59 P55 - bg?(250896)(yp%<4)

Ehe®
i o

Fe4 ol b ] SR S SR R g (2006-1011)

-
2006-07 & 2007-08 & 2008-09 # 2009-10 # 2010-11 #
R 1050 780 640 510 480
HiEE 970 710 590 470 450
FREF 240 180 150 110 120
e
rﬁl;r@ g% 100 60 60 30 40

AL %k : DCSF (2008a) -~ DfE (2012a)
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E$ %l:l nff

— ~ BEEHRR S EAFIE (legalism)

FFHE - Je]eOF REIRIE S AT T&;VJWHWW%T@ PR H R
At A ] 2 Vg T SRR e B A AP A
FEPREL > ISR = AR - 54 - H%@Ebingﬂiﬁt e
W~ I [ O B uyiﬁruyrg,_%%,, RIS SRRV € - B
o W R ﬂh’fﬁvﬁ FUUHIERL £ (19— ZERSIE (IR *E‘Eu—r‘ e

RRBO T TR B 0 l"E%%’J?@fﬂﬁV [ # 20 F GG AV )Y ( Kamensky,
2004:11-12 ; Sullivan & Skelcher, 2002:6 ) = Higf_F > FE3 g g ¥ 1 fHee -
B (50 2 P [ g o e PPGREEE T S R L
S e T A fﬁffﬂ FEIFWE"? I /L—PI}V’E

EERRARERETFECEE

AR RV R AL S PRI T+ R B M R

W%@Emoﬁﬂ’i%@ﬁwﬁﬁ%ﬁﬁﬁﬁéw’%ﬁT@?E%Wﬁ%
- g P %E’;?B%'Ehﬁ&%ﬁfu , ﬁf“@jﬁ[%‘%ff@&pﬂﬁ’ A VR

A A 5 PIER R [PJCI;F 4G P

%ﬁ?*@%wyﬂ “%ﬂ’wﬁﬁﬂ*ﬁ%i%ﬁ?éﬁmmﬁﬂﬂw’

ﬁﬁiéﬁ%ﬁﬂiﬁ’T@H%%w&wﬁfﬁﬁwﬁﬁkwﬂiw%%v
P ﬁiwmeWE@ﬁﬂmﬁr%@@JﬁﬁyQyﬁuo

= RERBEERAE R L ELRRERR

el P U 2 RO A, IR (2 UG - SR Y L
B . I 4 PSS 50 RN (SIS o 0 2l 0
P T T RFT O P OO R S o R R R S - I 2E
MEHIRIRER ST IR > — PR g (PRUD Tﬁﬂéf“ﬁﬁﬂ
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The Study of Legal System for Preventing School
Bullying in England : From the perspective of
educational governance.

Bin Lin

Assistant Professor Department of Education,
National University of Tainan

ABSTRACT

In advanced countries, recent studies on the prevention of bullying have focused
on bullying in primary and junior high schools. In Taiwan, although the relevant laws,
regulations, and administrative measures have been enforced, bullying in primary and
junior high schools is constantly on the rise. This suggests that the mechanism to
control bullying in schools requires improvement. As compulsory education is one of
the most important public services, the mechanism to prevent school bullying should
emphasize the public-benefit-oriented governance model and reduce bureaucracy to
improve the quality of education.

In the late 1980s, England’s government introduced the public governance
model to prompt education reform in schools and prioritize anti-bullying in school
safety policy. Therefore, this study examines the legal measures used to prevent
bullying in schools in England, from the view of education governance, and
recommends anti-bullying mechanisms for schools in Taiwan.

This study concludes the following: (1) the policy network relation, including
legal measures, implemented to prevent bullying in schools in England represent a
trend of increasing legalization. (2) the legal system values accountability for parents
and protects the basic human rights of students, and (3) the official and academic
evaluation of the state’s capability of preventing bullying in schools is inconsistent.

Key words: bullying in schools, educational governance, student discipline
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A Study of the Relationship Between Teachers’
Knowledge Management and Teaching
Innovation of Elementary School in Taoyuan
County

Chi-Win Fan

Associate Professor of Department of Educational Administration and
Management, National Dong Hwa University

A-Ling Chang

Teacher of Sing Ming Elementary School in Taoyuan County

Abstract

This research aims to probe into the current condition and correlation of
elementary school teachers’ knowledge management and teaching innovation.The
method of questionnaire survey was adopted with stratified random sampling and
530 public elementary schoolteachers from Taoyuan County were selected and
given the Questionnaire for Research on Schoolteachers’ Knowledge Management
and Teaching Innovation. The effective sample size was 483 persons; the
recollection rate of effective questionnaires was 91%. The data collected was
analyzed and tested via a good number of statistic measures including descriptive
statistics, product-moment correlation, multiple regression and structural equation
modeling. The result show a good degree of fit with the parameter estimates. Based
on the result, this study has provided some suggestions for educational
administrations and principal’s leadership.

Keywords: Teacher’s Knowledge Management, Teacher’s Teaching Innovation
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7+ Allen Z Meyer (1990) ?EL"’I'\’J@?’\%%‘@P WT”H' ’}l‘f’ﬁ“”?&ﬁﬁ‘, pil 55 B [ﬁ
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£, E ﬁ'ﬁﬁ /’EQ—FSF’ ?, - '::’3}5’1'3?»7%]7' [E;”g (EEVS T (a5 E R E UJE& Eﬂjf

SEGHE (R EPIROR SEERRHINES U5t - Bragger 31 (2005) 19
’pmugﬁff' WS PATER F R (o P DI R N - ]
iDL AN ,fﬁé}‘:ﬁﬁﬁﬁ@#jﬁuwﬁﬁf = fﬂjjﬂrﬁ“ﬂ\%@wﬁug
%Fo eI Eﬂﬂ\}thﬁfﬁi"ﬁ}?ﬁ@f*}zﬁg[z ILJEI]‘E;,H + (Cropanzano &
Mitchell, 2005 ) » [RIF=» Ay fit » o esf f‘E@%é@%Eﬁ A T (R
B S TR D ST T B RS [

IS S NS R BT - A SO R R ﬁF il
315% fo TSRS (EE ) B Rl (R G S T R e o
FIT s Rl TR (RIS SIS RS VR
H——'/]L F%\@&ﬁﬁ [‘x:ﬁ?yJ f 1@ J);";Hfmg {’??JNF’%FAE 3 l\&[[%pjgwm s HIF -l 4]
[E‘LI*[WI?@"I*F‘%ﬁ SR EVE > PN ey R (PR ~ K5 1)) DRy
7o R [H%ﬁ’“ﬂf o E'?ﬂl@%ﬁ/[“ :

[@?4 J;F‘FF[J r%‘\li&q_i‘_" Illifr‘:-‘_J\J q,—i‘ rvrr;\ ’ SJlﬁ‘t'r b i’ FJIHZI IE[ JE‘%%EF

@F% 5 UHEAT (R 5{4/255 rﬁ R R DA NS L P
fi - i A g s s (o o
LS [?Wlﬁrfiﬁ;ﬁﬁl?u o S NN R T F”Lﬁfl rﬂlﬂf'%}g{a ,
SRS



40 J/EREN

—  IEER

AT B o B SIS R R Z VT ﬁ%‘*ﬁfﬁ'ﬁ*
SV P Pl PR o BRIV B - A - P
o B BRSNS ) MR - E FJJT?E’?:‘F%%J%:%“
1 IF'H’W 'ﬁf’fﬁ MR 99 i b L A N SRR
R > [M‘ 5 9% > 11% ~ 7% ~ 14% ~ 10% ~ 9% ~ 7% ~ 14% ~ 10% ~ 5%~
4% > HFHPEV 121 gt - B0 NSTR RIFYSERAPAL (ABIRS 37 270 ) 5
TEE 19 2 36 7= [ EEE 18 = ) &ﬁgﬁv 10-8-6 * ’iL;Jr”ﬂJH,lom B
iG> It 752 3> LRI ] = f B g 22 5 JETHS HE 730 15
[l TS Fa £ 70. 19% ?'E"[J"Ejé?ﬁfﬁj%“l;“—}r[’ﬂaﬁc;}wl 157, 10%~ 10%~ 10% -
10% ~ 1% ~ 8% ~ 7% ~ 15% > 9% > 5%~ 5% » Z& fa/ b e fi biAELT - (i
PR PR IR SO

A EUAFIE o PUEBHERED 36.3% > FEEHE 31-40 B
41-50 B % o HESOT I 44.8%2 411% > 30 7| 2 51 58 l—:gﬁfi;‘m
DR FEESRSTHIEL 6.7%5 7.4% o sl SRS £ PHPGRER
TERETER] E RSO THIED 18.2% ~ 34.0% ~ 40.4%52 7.4% » A Yﬂﬂ[}
T YRR 15.2 5 < B9+ F) 80.7%FUFHEL S - [y E) 73.4%f07 R
ARG o IS I R 1.96

— - HERER

¢TJU§%‘$WJU# 5V o A T |. (A5 %ﬁ;&j‘ s
el ﬁr ) T EIHEIY B R T R o i %’F‘d[gwﬁ"[as«' g 1
S N T G S e LN %Cjﬁak’iﬁm[uﬁxy_}lﬂﬁdit(back translation )
VeSS SRR VR H ;,FEH 2 {nﬁé'%'%ﬁ;fﬁw"? fl/fgj‘,q ) BB
i F'[‘Jﬁuﬁﬁ%ﬁ R PR R T = U AR T - B
BinS R R R SP “”&[?*?ﬁﬁuﬁﬂ [jE zt’mua“ﬁ 2 4
PRRIFE 6 TP G 2 & PR t%rrz £

/

A T’E?E[JE

—



o

wF AR m A 2R TR TR ) HRFEE AR E LR 41

FIEF 2 €D o S E?W@ﬁﬁﬁﬁw@}ﬁmo
ol

FIEA VIR S 7 %’é%@% Vo FERAE (D) 2RI EE ()
JBﬁ IO 2 &l 1! SCHFEI* YHFNES o #w&aﬂ}m %o [
uﬁaﬂ@ﬁﬁwwﬁﬁ’;%ﬁﬁ S P I T B T I -
B ETRIRE » TE S R \Téﬁﬁ;Vj}$ﬁ ,y;ggqgg}*4pg,3¢ap§py o H
AE 5@ (common method variance, CMV) U534 > I }ﬁﬁﬂgwﬂg}“;{s]
L T B PR I

R T AP RS T - R O AL
e F—ME'H FIH SRR E i > IS agRgcpipa ™ g o i
Fo LI ek 5 55 A (hlerarch1cal regression analysis) ﬂé?[;“%%‘iﬁmlt;f/ [ o

[
= EEAE
(—) ABHERSFF

YI:TPIZ[‘L’J‘) Eisenberger =™~ (2001) fUEtAGE S FEL o JEHE ?‘I‘ 58>
BIREN S LS A R0 1 ) o BRI SRR T 2 (o) =
19.90 (5)» NNFI =099 » CFI=0.99 » RMSEA =0.064 - SRMR =0.012 » i
BYET R IR ENTFT 80 = .89 VfH] - =9t » BI AL “”F/‘['F: £, .93 > 7 15Ag
BTV E £ 73 o
(Z) BRI 5GE

¢’JTJ“ ffi] Allen == Meyer (1990) ﬁli’”’%‘.fé@[ N IFTJE" YRS
Fnﬁ' S - B PR 6 B YT S J i, u{,%ﬁ@«wm

SR TR ) A %J%ET—T X (df) =52.64(9)>NNFI=0.98°CFI=0.99 - RMSEA
=(0.082 > SRMR =0.015 » F[ ] Flﬁ‘ﬂf&l =S Flrﬂ“ﬁﬁ'r fiKS 76 = 94 Vit e =94 »
Bl V’”F}[’F[”*" £L .95 » T Il P CVELNEL 75 o

(=) HBRRITA

SRR 2 N S ELVEERD > £ Somech ¥ Ron (2007) fUEIAT
EE R - HEECEHER 22 /0 F Wﬁzﬂjﬁpﬁsgyfamﬁij

ﬁj



42 J/EREN

T 4 R TEIERERE T KD 5 RE TR e 4 Y T DGR W 4
BE - o IR T R > S e T b
W fjﬁﬁqf%m'@ﬁ'%?ﬁh“ VARl P AR R - Y @ TR D A
il A A i el T il
ﬁﬁﬂ[ﬂp gl%lﬁiﬁa&u = BRI ) P B 0 ° (df) =878.10 (199) -
NNFI =0.93 > CFI = 0.94 - RMSEA = 0.068 > SRMR = 0.045 > pEE*‘EU’fE”%I i
Ifﬂ‘ B K 64 = 93 VR o =Y Bl lﬁfﬁ[ﬂﬂ :TiF If[@t 73 Wl
,.\g.92, .85, .81,.911;’?.87 » 7 {‘:113\£I§H‘E[“JV £%.73, .58, .60, .76 Z2.62

(M) REHTFEZR

A AT IV ERE YI:TJI?J“’TEI Bl Carlson ~ Kacmar = Williams
(2000) SRR (= (family interference with work, FIW ) FURHZEE /™~ i~

o El EIJT ELE"Ef (time-based ) Z=ELFTEZI= (strain-based ) [ ffiletf1 o i #
3 I’ e {1l OS] R (SR B T
g (] Jﬁﬂﬁr*rwaw SR (O R 3 R B R
SFREAT DGR (R l—ff““w e
10 BEVEE [T R e PR R R 2(df) =82. 73(8) » NNFI
=0.97 > CFI=0.98 » RMSEA=0.113 » SRMR =0.027 » l@ EIE =] ﬂﬁap[r’“_-
ik 86 = 96 V[t o P9t » [ Wﬁp[ﬁm”ﬁfﬁ@t VT HIEY 92 E= 94 5 T E
FREIATZVEIEL 79 =2 84 o

B2~ MTRER

— ~ B S AR ET

AP RCRIPRE o G RS AR IR e P
ii#e PR LI A a5 FORYRRT  BL (R CMV AR B By - et
PITRRAZ A= RS e Am! CMV oA - B £ ] CMV %%Q?E’%'EH
ﬁiﬂi (BJF K [‘FFHFJ s RS 2 2006) o 3P R o SR TE R
=PRSS NG TAT > T A T o HUGE 8 WG o HEHERE

68. 48%5@1@[5  EUIBY- Wk PURRREL BT, 34.45% > (MBI R



,u’};ég,mJZ)ir? Fpfesta lFfﬁrtjé-f'?{Fﬂv’Hﬁfk\Rﬁ?_%_gz 43

IR AR AP BEOE_F o 2 S B O -

Fo 1 A PR L R SR AT B o E e g SRR

» PHTEARAAL F (M=5.044) » SRR (M =5.346) A28
u.—w (M = 5.530) FUABERY IR - *drifllW@ Y pjﬂiﬁﬁ‘%ﬁ%ﬁ_
(‘B (M =2.896) ~ F%E“E‘éiit (B _JU ] (M =3.054) W T =g
(K _FCBRIR ) (M =2.737) SRE B JIT g U -

AR T ST SRR N S B A

(r =.394, p<.001) » SRpyHEE HHS*E@EJTE'TH* HIF R ﬁ@f}‘:ﬁ?‘x I R
AP IS R PR R (r = 688, p<u001) > [T A= b e At
NW’E S SR R UHFE'I}J (r =537, p<.001) « AHE)E - FESHT (RIS
E T S R f&?éﬁﬁbw’ i Y S E'IJL«“T'%E%F' I ﬁ'ﬁfd WES
PFOHTEAL FFUIA = BT ATH -



44

H1 PR P

%% M D if Ak i R (1) (2) (3) (4) (5) (6)
e s (1) 5044  1.003  -0.514  0.874 —
FR e skt (2) 5346 1.041  -0.599 0462 668 -
EEaaEi (3) 5530  0.678  -0250  -0.221 39477 5377 -
Festa TR ASER (4) | 3.054 1270 0322 -0459  -001  -103T -216 —
FEE TR _AvioR (5) | 2737 1277 0550 0234 052 14177 227877 7647 —
P 1 FEER (6) 2896  1.196 0369  -0354  -.028 -1307 -263"" 939" 939" —

F LR N=730-

2."p<.01, p<.001 -



o

SN S AU % RN T kU RN O 45

=~ FEARES R  (BRUMERGE IR A R1T R AVRERNE

EC: 'mg[gﬁﬁ&w— PRI 5 TR I R RS
jﬂ:%ﬁ% POE RLE R RS Y N S Y o EL AR AR i’JIU'“ [#8< Baron =
Kenny (1986) PR A E S 50T (FL2e 2) o STFoi B - S|PV RIS W
_sf/}f]k% P BN e A FU;"&;%%B (F = 133.99, p<.001) » Kl A&ves [ mlfct {7 gl
KD 394 > PREBEIE T 15.5% o PREN P R A PR AR N
V% ] 7 1 R -

e N e T@%’ (TESETsE ?-5'7%@‘} [ =POaT A IEEA R F A 2 N
%H R £ oSt R B

SR A ﬂ\?%\'ﬂ‘ﬁ? ip?,{”;,g}‘.iﬁ "I Ffi%“[?ﬁ[iﬂj”ﬂgyygﬁlpyay (F =
586.76,p<001) BTG [ 3[nI5 FRPEL 668 » HfL ’F&F[Ji[r?ﬂﬂw‘”ﬂ%&q’ﬁ il L—fl
ORI Y1015 44.6% - HRD  STSPORI L
RS P ST A S N AE T ST e ST o A I?‘L ftnf”n%f'?érﬁléi )
RIS I 2 29.0% 151 FLEJ RS B
A F SR 5 N SRR (1= 1535) [y e
SRS Y 2 RIS B R ] o AR [ ol (Rl R 494

lll?

[ ;D’ﬂﬁfﬁ'J;U?ﬂﬂfr“%ﬁ?‘ﬂfﬁ?@ﬁ”%a S ARV W il AR
Jlﬁ,@lfﬁaﬁ”;\%&ﬁ%ﬂ[ 1B~ E ISR TR o eAp) TPl TR A
LR ORI R @%ﬂ@t"rj B I SRR -

PR AR Y N AR 2 1 VR -

F 2 AR AR R

. Tl A A 2t R
3 /el L) T E E
o B 3 : Z B B ‘ %
Step 1
o 266 3% 11.575 155
SO 5
Step 2
. . 24.22 44
BRI 693 668 3 6
Step 3
Pﬁ WA A 322 494 117597 290
(A }% 044 064 1.535
p<.001



46 J/EREN

= FEHTFERNRE

AP PREIN R TR (SR S N
SR - PR - R 57 - S = S
YIRS BT (B R BT (R RN W TR
BT (S VIR ) SIS S R -

TR 3 A o Pk !??@‘[ekqﬁ& FESH P SRR Y S RS B
wﬁuﬁgﬁri%ﬁ“ﬁﬂgri%ﬁ”%ﬁiﬁﬂﬁ ki
B SR Bl 01 5 AR

= [ir%jﬁ*‘;f'rﬁ\l IFTHE SRR R T [RE TJ\’ » A R AT
%5"?5\”5\%9’ S F”Fﬁ%l b SRR RYAY (U= 2.264) B TR [HEZR
FURRTE ) SRR R R R N pjrﬁg]',rép " HE By, S B
# (t=1179)- TE‘*TP Fi ’r%t'ifﬁéfﬁ (B FUFTERIR | AP lﬁjﬁ?‘[*ﬁ\”’%&?—’*ﬁ
TERER T NS V%EJF“%E%EJ @25‘5 (t=2.905, p<.01) = FHIf 1 Fi* 41 > rq‘\’j}fié:j“
3®®®WB%¢7MF ﬂWﬁ%%'%www B
jr{l%purirét’%«ﬁij BARC A NN pJ%E@Erﬁq'rtﬁ ﬁij\guff‘[?? kA e
R Al - ﬁ'tﬂ“ B S ey R R P A PR (SR A 2 A

7'F|'IJ ) rHTAtFS@FH s [?F‘x]ﬂ: Eﬁi’,—,’\”;\ﬂ N 5&J|—rt IJ%%I’{ o

#3 ?ﬁgﬁf@?‘ﬁ} Priifel &

- —
..%g:%& SRFE

r %

o R B 3 t =2 AR

B3 1

Step 1

e R R 333 511 16.6517"

Fet 1 (TR 112 -.197 -6.410™" 326

Step 2 .

HR 1 0GE 338 518 16.842"

PR TR -.118 -.208 -6.709 005

X e 037 .070 2.264 331 :
GE™NED)



A @A P TR R HRFER D F L R 47
(FFFD

#3] 2

Step 1

URCRERES 339 520 16.844™

P FBRR RO PER -.087 -.162 5252 314

Step 2

B 1 ks 341 523 16.887 "

PN (FER AR -.090 -.169 -5.379 001

X e I 018 037 1.179 315 :

BA 3

Step 1

IRERE R 331 508 16.555""

R TR R AT ”f 5k -.110 -207 -6.750™" 330

Step 2

W e sk 337 517 16.857°"

TS TR RO SR -116 -218 -7.094™ 008

X% eI 044 .089 2.905 338 :

*

“p<.01, "p<.001-

OCB
LA

—+— LowFIW =

--#--HighFIW =

93]
|

Low AQC High AOC

i1 AT
N =N

YI:TJ“ lﬁj%{r—i‘ﬁﬂ\ %‘I—F”]EI Jgj%’r £+h#%[ﬁi[[?ﬁ:rlﬁ%q’ﬁ %@[ﬂ:;{\rl;ﬂa 73_:"\
Il 2 2 R i - FTTA RS o PEGPERRI - (gl 1 T



48 J/EREN

@ﬁ W“ﬁ??ﬁiﬁ i "V RS R PRV T (=7 - [l S
SNAEERE T S o FEH ST Piercy ~ Cravens LaneE"ﬁVorhles (2006 ) » Liu
(2009) i J’Tf}uggfﬁb g HIIF“H H A ﬁﬁ’fﬁ“* > Al “EIFJ:??FJ’??F [
e Fﬁg[‘% E&F&ﬁ[ﬂ;p [ Ij?izjﬂj wﬁiiﬁ D ks pjygarﬁ gl
I T*T?T'*T#%TUFU s VR ﬂﬁ‘ﬁﬁ R U“”'Qﬁ M e iﬁﬁaﬁ”gﬁ% T
(B AL - Tl PRSI SRR R IR -

[ TJ”*A*E&FTJI A Ji@k‘]‘ FAFGE- WA F\[’Eﬁ SIRERVEIRT 3[3'351‘5%"??

[ IR Fﬁ'*ﬂ“ﬁ[ﬁ@i{”{a; N'jti’zlﬁ’?’{ﬁg° 71%1\?%\[«?[? T

TR (RE | % ayﬂr“”?\a S A ERE EI RIS o IFSHINEE Bragger ¥

(2005 ) FUFAERRN — 55 }z\ o lg R [I’-’frﬁu»;&p JEJJfr S B2 9= B R

Er It P HFL - [ R GRS IRRS 2 2 5 TR
i’@ P

,r%@z%@* EipEta ey F‘iﬁﬁ& S Nw%ﬁf ’

%ib RO « G SRS RS (R
EAE“&‘%J FILJ:’SEHF ‘EI ?%J:y f[:_Tru_Tf,;& F Aa?‘l__‘l»rl; BJ = tr’y [J /%ng # FF( /\:rﬁl%
i S (SRR B O - [ N s

ST TR (R USSR N S S - B
WA TR T (R SRR p@yﬂ#rﬁgwﬁEwF$wp’
R I*ﬁ?ﬂ[?r‘ﬂi?”ﬂﬁﬁ“lﬂ' (RPN R AH’?VH T*fﬁ*%g‘rﬁ@ b
A s e ﬁ'ﬁﬁ”[ﬁ‘i@&mﬁ'ﬂ TR EL RV (TR £ J THY o
{ﬁ %l:ln )Zl_nit
—  fham
(—) MEHESITEIRIBRIEARERGEEERARTRIRE
(MEOT PG 7t’pmb'fﬁ;% 1 222 J%’g:qu B SR

TR RSN Ry b 4%%f’%%wlww@@u
lﬁlJFrﬂu[ﬂ& F o ,;;F?elr;\n;\z;q,}éﬁah S HLF| yﬁﬁu J ’["E&ﬁ-&?ﬁ[ﬁf’ E L PIF[J
Motk > B B I#WIi'r"ﬂﬁﬁlﬁjiﬁJH‘?&“r"%i P 2 2 Rl

lF(,

1t ehs F[EJFIIE‘IIﬂ: o



S @4 2 TR (TR HRFER DN LY 49

(Z) IBRUEAREAGEH IRABEESHTERERIARITRERPNTHR

(RO - SRR B A R R 2
(er FIEJ}%t AT S T TR P AR 3 UL - i
“ﬁ# P R 0 SRR - B ORI Wi
BE ;”@ip thﬁf guj‘”* Hi B “EI}H[HI%%JR\WI ﬁyﬁjﬁlrﬂ,—f £ QIR A
= £ o ’]j&P 1'@' EE [FI'%FU:E{LH‘EQ["A@;D o SRS ELAYE R T H ET\ S 53 o
R PR A P, (] e A 5 “*lz‘g.—: ER SRR imiqﬁi' LR [ L
AR E0E Tﬂ{”ia o SJ.—: ER[F] 1 /7 AT o

(

) RS TIEFERHERERARTAERBRENRE

¢?*@?4E@¢ﬁEﬁmﬁ#HW“ﬁﬁtﬁﬁ%tﬁﬁﬁf
«ij,jﬁfjg F[[ IJ—Jlé?Eo [Pgﬁﬂfﬁlzj,}ajtj A JH»LLTF[J@I%F = ?Ef N F{j\
FEPUT E REEET (R ERE ﬁ#}?’%?ﬁﬁw (=7 £ ju ERLAE

ZAE)

wmf"%wme%ﬁB’WW‘TwiﬁEPR%wﬁ% ﬁ?ﬂﬁﬁﬁ
R N

(@) "REHTIFEHR ERER, SHANBRMEEBSFEERARITRE

1%
G « RIRSRE (SREEL ) (R RS
SRS ORI - R SRS (SR - RS

Fﬁfﬁﬁ”ﬁr’ o [ FEVIEURL » A T A Eir% 5 T o R
S FRF ST RS (S (S R R AL S N

il ﬂ{?’[“‘?%*@; i r%ﬁ’?iﬁ‘%f* ["Efﬁ?di’ RIS | s
S TR L R N

?.\r’!zFIJF—TJ [ e TZ&F:[ N é;"iktf" ]ll:{ﬁ;;LF[Ljﬁj i E'ﬁlﬂiﬂ‘“yﬁr U{r,; /, 7 7| F[
FIFORAE » SRJNy > PR RAOT T o BRSO RS, » 2R

B
NFE) e



50 B b

=
(—) MSEREHMS

PO (RO TE G P R T e A I S
B RS R 2T (R 9T © R WS R
N L T AR SR R ST - B —
A MﬁtUﬁﬂ’W*ﬂVﬂﬁiﬁ’@%ﬁmﬁ$WWﬁﬁﬁﬁﬁ’
TEg= s SRR FA I R > S A 2 N D -

AL F RO A B 2 Yﬁﬁm{u «r—f*fﬁ' fﬁrJ[ ST R ;g,géj‘;fyﬂrr
HEL L FHVRYEY > H R - AR A l_?“ﬁj@ﬁ%‘@ﬁ
FZalE S TURE S S E R bﬁﬂ IOESES SN Uty T R M T S S
LRSI R E Rl - g BB *JﬂJ‘MﬁIF RGN e R
IERERA R ORR o WD SR I/ Pl R g >
A S (PO RUE -

IF=9 ’f‘*‘ﬁr‘% CHIF Vﬁﬁ_ (E =t G I o FPTAAHRN SR - B
R 3 s Ith'@iE =9 T R ﬁ?—ﬁ" S T S L EJEITEJ[.
SREN AL RIS RS Y 5 = R pﬁgﬁﬁ » SRR LA B I't’J[EEpJ [ﬂlPﬂ @?ﬁ—ﬁﬁ l—:ﬂﬁséjgfg
FUBBHT- R ORI BB SRR B 15 % VR W
SRR R PR E’fﬁ'?fsﬁfj@%m > FEIE= SRERE | 2

HE Sl e e

(Z) BEmEmsS

i’FJIZI‘a‘?ﬁ@T‘EI?E (7] Eﬂjr &ﬁuif?‘j%[%ﬁﬁ @05 o HRLRERL
BV R TP +Jﬂf”% EIFEIJE}%JI« PR - S riw?%'?ﬁﬁﬁ% o ?i B
o 55 FIJ%‘FIFJ;[E,]T‘E[ Vs pJE&lg\lﬁrg[, [N EHERR TR RES T I Eﬁﬁ, g’mﬁ%
i B PR R o [ S e e

AU IR - P R TR AR - 1 I'ﬁ Eatei
PRI SRR PUH I TR o RN A FARPVERR] T F R R 2 R
:EA;EII—E[jjj‘/\;]:r?iﬁ: ';T%&—Vifﬁ ?;,:y Iﬂ:w r»%;?j:&jpl ii&;ﬂ—ﬂ |‘|:{E|r4':%, ) I’ ’:E’jﬂf/\ B=r F[&



o

P A @4 R D TR TR HRFERSAF L ORE 5

il *’?’?ﬂ'ﬁ@ S PR PRI SRR SRR e R
’ﬁmuf R T R P S R R - SR - T
'I‘iﬁﬁsjgj’ﬁﬂib FI liﬁlﬁﬁf\'\i P = A R T E[ﬁgfhﬁ'ﬁﬁgﬁmﬁ[w* (e
) P R PR R S T WEIRA S N AS - RE
il [E[FIJ]“JFTEFH* £75 5 & 'H_‘JJT,TF [FW]’%FT"—“JT,T’%%JJ—EJEEJ o



52 B b

\

2E 3R

27 (2009) » B ] 1| AL RGP ERE SRR 2 N TR A - B ]
IR SN 0 40 (1) 119-155 -

WrEE EFE - FEE S (2007) @ <RS0 AT T ~,1:E',\I91H|j£“'§zs, E
ﬁtwﬁ*l}d R 1) BT B S SRS R R 1Y - iﬁ‘ﬁ]ﬁﬂﬁwﬁi
10 (1) 133-159 -

RS5O :FE'[%L,’*[ : éﬁ%ﬂ”’ﬁ’ (2010) - ?”%%&‘sf/ﬁ s I?J [P AR At 2 2 0
£ %ﬁ“‘é&?%w AIREEE I*FlﬂEiwf’]sz » 8 (2) » 49-67

BT (2003 ) o 8 A ISR R 2 B S R R VR - P
T[> 21 149-171 -

PR (2004 ) © i?l*FHE BEEE F ~ PR Y - “”’E&@f‘;"?{”%E& N;ﬁk@ﬁﬁ
[ ﬁiﬁ—@}z‘@wgﬁl&ﬁgn% FiZ ATRIZPEg - 5 (1) 91-112 ¢

FBL ML (2010) o BT SRR BRI 2 2 I}JI’ L
# o FA=FTET > 360 23-50 -

a“[mﬁﬁ A (2006) o SPRGES S  SFTRLA  N SRRV R - T
”v?é% SETREE - SRS IR 20 145-179

Y ~ Py RS (2005) @ T [REERROEEIVERR K 1 P s AT
7 /}%Krﬂ o B | R 5 27 5 133-166 -

[ (1991) - FEBEPRIG - {1 177]) - = X -

[ = (2008 ) £17 AMEAVRRL R (eppsAlio] o LT o AR
25 (3)309-331 -

flizR (2010) o B[ FE PRISH=RE ~ 5 F 12535 WOy S T 2 B i
BV L TN SR ST < RS - 18 (2) - 29-69 ¢

FRUFTH ~ S (2007) o AL S A EIRES PR 2 N 5 iR AR A
ﬁzfmﬁg“o F[‘ PP > 15 (3) > 69-114

SRR~ [ (2009) o HFHEIK SRS SRR Bk VYA THER S




AR @A E? T REes (PR BT ER DR T L 53

ORI {i TR 20 (1) 6998 -

BTk~ IR PR (2006) o FERIPRARTEOH I EARED ¢ A
R WIS - RIS 0 23 (1) > 7798 -

THEST (2004) AL RO QPR B SRR AR 2 2 5 LY
B VP - L HRRISE 0 4 (2) 0 141-160 -

SIS (2009) - BT S | SPSRELY AN NS D T RSO A
ol - SR > 33 159201 -

Aggarwal-Gupta, M., Vohra, N., & Bhatnagar, D. (2010). Perceived organizational

support and organizational commitment: The mediational influence of psychological
well-being. Journal of Business and Management, 16(2), 105-124.

Allen, N. J., & Meyer, J. P. (1990). The measurement and antecedents of affective,
continuance, and normative commitment to the organization. Journal of
Occupational and Organizational Psychology, 63(1), 1-18.

Aryee, S., Budhwar, P.S.; & Chen, Z. X. (2002). Trust as a mediator of the
relationship between organizational justice and work outcomes: Test of a social
exchange model. Journal of Organizational Behavior, 23(3), 267-285.

Baakile, M. (2011). Comparative analysis of teachers’ perception of equity,pay
satisfaction, affective commitment and intention to turnover in Botswana.
Journal of Management Research, 3(1), 1-21.

Bacharach, S. B., Bamberger, P., & Conley, S. (1991). Work-home conflict among
nurses and engineers: Mediating the impact of role stress on burnout and
satisfaction at work. Journal of Organizational Behavior, 12(1), 39-53.

Baron, R. M., & Kenny, D. A. (1986). The moderator—mediator variable distinction in
social psychological research: Conceptual, strategic, and statistical
considerations. Journal of Personality and Social Psychology, 51(6), 1173-1182.

Bateman, T. S., & Organ, D. W. (1983). Job satisfaction and the good soldier: The
relationship between affect and employee “Citizenship.” Academy of
Management Journal, 26(4), 587-595.

Bragger J. D., Rodriguez-Srednicki, O., Kutcher E. J., Indovino, L., & Rosner, E.



54 J/EREN

(2005). Work-family conflict, work-family culture, and organizational
citizenship behavior among teachers. Journal of Business and Psychology, 20(2),
303 -324.

Bogler, R., & Somech, A. (2004). Influence of teacher empowerment on teachers’
organizational commitment, professional commitment and
organizationalcitizenship behavior in schools. Teaching and Teacher Education,
20(3), 277-289.

Carlson, D.S., Kacmar, K. M. (2000). Work-family conflict in the organization:Do
life role values make a difference? Journal of Management, 26(5), 1031-1054.

Carlson, D.S., Kacmar, K. M., & Williams, L. J. (2000). Construction and initial
validation of a multidimensional measure of work-family conflict. Journal of
Vocational Behavior, 56(2), 249-276.

Chen, Z., Aryee, S., & Lee, C. (2005). Test of a mediation model of perceived
organizational support. Journal of Vocational Behavior, 66(3), 457-470.

Chen, Z., Eisenberger, R., Johnson, K. M., Sucharski, 1., & Aselage, J. (2009).
Perceived organizational support and extra-role performance: Which leads to
which? The Journal of Social Psychology, 149(1), 119-124.

Cohen, A., & Keren, D. (2008). Individual values and social exchange variables:
Examining their relationship to and mutual effect on in-roleperformance and
organizational citizenship behavior. Group & Organization Management, 33(4),
425-452.

Cropanzano, R., & Mitchell, M. S. (2005). Social exchange theory: An
interdisciplinary review. Journal of Management, 31(6), 874-900.

Dulac, T., Coyle-Shapiro, J., Henderson, D. J., & Wayne, S. J. (2008). Not all
responses to breach are the same: The interconnection of social exchange and
psychological contract processes in organizations. Academy of management
journal, 51(6), 1079-1098.

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986).Perceived
organizational support. Journal of Applied Psychology, 71(3), 500-507.

Eisenberger, R., Armeli, S., Rexwinkel, B., Lynch, P.D., & Rhoades, L.
(2001).Reciprocation of perceived organizational support. Journal of Applied



AR @A E? T REes (PR BT ER DR T L 55

Psychology, 86(1), 42-51.

Frone, M. R., Russell, M., & Cooper, M. L. (1992). Prevalence of work-family
conflict: Are work and family boundaries asymmetrically permeable? Journal of
Organizational Behavior, 13(7), 723-729.

Greenhaus, J. H., & Beutell, N. J. (1985). Sources of conflict between work and
family roles. Academy of Management Review, 10(1), 76—88.

Jimmieson, N. L., Hannam, R. L., & Yeo, G. B. (2010). Teacher organizational
citizenship behaviours and job efficacy: Implications for student quality of
school life. British Journal of Psychology, 101(3), 453-479.

Kelloway, E. K., Gottlieb, B. H., & Barham, L. (1999). The source, nature, and
direction of work and family conflict: A longitudinal investigation. Journal of
Occupational Health Psychology, 4(4), 337-346.

Khurram, S. (2009). Perceived organizational support, antecedents and consequences
proposing and testing a model in a public sector university of Pakistan. South
Asian Journal of Management, 16(1), 7-26.

Konovsky, M. A., & Pugh, S. D. (1994). Citizenship behavior and social exchange.
Academy of Management Journal, 37(3), 656-669.

Kossek, E. E., & Ozeki, C. (1998). Work-family conflict, policies, and the job-life
satisfaction relationship: A review and directions for organizational
behavior-human resources research. Journal of Applied Psychology, 83(2),
139-149.

Lavelle J. J., McMahan, C. G., & Harris, C. M. (2009). Fairness in human resource
management, social exchange relationships, and citizenship behavior: Testing
linkages of the target similarity model among nurses in the United States. The
International Journal of Human Resource Management, 20(12), 2419-2434.

Lee, J., & Peccei, R. ( 2007). Perceived organizational support and affective
commitment: The mediating role of organization-based self-esteem in the
context of job insecurity. Journal of Organizational Behavior, 28(6), 661-685.

Levy, P. E. (2003). Industrial/organizational psychology: Understanding the
workplace. Houghton Miftlin, Boston, MA .



56 B b

Liu, Y.(2009). Perceived organizational support and expatriate organizational
citizenship behavior: The mediating role of affective commitment towards the
parent company. Personnel Review, 38(3), 307-319.

McCormack, D., Casimir, G., Djurkovic, N., & Yang, L. (2006). The concurrent
effects of workplace bullying, satisfaction with supervisor, and satisfaction with
co-workers on affective commitment among schoolteachers in China.
International Journal of Conflict Management, 17(4), 316-331.

Meyer, J. P., Stanley, D. J., Herscovitch, L., & Topolnytsky, L. (2002). Affective,

continuance, and normative commitment to the organization: A meta-analysis of
antecedents, correlates, and consequences. Journal of Vocational
Behavior ,61(1), 20-52.

Muse, L. A., & Stamper, C. L. (2007). Perceived organizational support: Evidence for
a mediated association with work performance. Journal of Managerial Issues,
19(4), 517-535.

Oplatka, 1. (2009). Organizational citizenship behavior in teaching: The consequences
for teachers, pupils, and the school. International Journal of Educational, 23(5),
375-289.

Organ, D. W. (1988). Organizational citizenship behavior: The good soldier
syndrome. Lexington, MA: Health.

Organ, D. W., & Ryan, K. (1995). A meta-analytic review of attitudinal and
dispositional predictors of organizational citizenship behavior. Personnel
Psychology, 48(4), 775-802.

Perrewe, P. L., Hochwarter, W. W., & Kiewitz, C. (1999). Value attainment: An
explanation for the negative effects of work-family conflict on job and life
satisfaction. Journal of Occupational Health Psychology, 4(4), 318-326.

Piercy, N, F., Cravens, D. W., Lane, N., & Vorhies, D. W. (2006). Driving
organizational citizenship behaviors and salesperson in-role behavior
performance: The role of management control and perceived organizational
support. Journal of the Academy of Marketing Science, 34(2), 244-262.

Porter, L.W., Steers, R. M., Mowday, R. T., & Boulian, P. V. (1974). Organizational
commitment, job satisfaction, and turnover among psychiatric technicians.


javascript:void(0);�

s F AR @A R R TR (TR MR RS TS

EY <

3

=
=%

57

Journal of Applied Psychology, 59(5), 603-609.

Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support: A review of
the literature. Journal of Applied Psychology, 87(4), 698-714.

Rhoades, L., Eisenberger, R., & Armeli, S. (2001). Affective commitment to the

organization: The contribution of perceived organizational support. Journal of
Applied Psychology, 86(5), 825-836.

Riggle, R. J., Edmondson, D. R., & Hansen, J. D. (2009). A meta-analysis of the
relationship between perceived organizational support and job outcomes: 20
years of research. Journal of Business Research, 62(10), 1027-1030.

Settoon, R. P., Bennett, N., & Liden, R.C. (1996). Social exchange in organizations:
Perceived organizational support, leader-member exchange, and employee
reciprocity. Journal of Applied Psychology, 81(3), 219-227.

Sluss, D. M., Klimchak, M., & Holmes, J. J. (2008). Perceived organizational support
as a mediator between relational exchange and organizational identification.
Journal of Vocational Behavior, 73(3), 457-464.

Smith, C. A., Organ, D. W., & Near, J. P. (1983). Organizational citizenship
behavior:Its nature and antecedents. Journal of Applied Psychology, 68(4),
653-663.

Somech, A., & Ron, . (2007). Promoting organizational citizenship behavior in
schools: the impact of individual and organizational characteristics. Educational
Administration Quarterly, 43(1), 38-66.

Tompson, H., & Werner, J. M. (1997). The impact of role conflict/facilitation on core
and discretionary behaviors: Testing a mediated model. Journal of Management,
23(4), 583-572.

Van Knippenberg, D., & Sleebos, E. (2006). Organizational identification versus
organizational commitment: Self-definition, social exchange, and job attitudes.
Journal of Organizational Behavior, 27(5), 571-584.

Van Steenbergen, E. F., & Ellemers, N. (2009). Feeling committed to work: How
specific forms of work-commitment predict work behavior and performance
over time. Human Performance, 22(5), 410-431.

Wayne, S. J., Shore, L. M., & Liden, R. C. (1997). Perceived organizational support



58 B b

and leader-member exchange: A social exchange perspective. Academy of
Management Journal, 40(1), 82-111.

Witt, L. A., & Carlson, D. S. (2006). The work-family interface and job performance:
Moderating effects of conscientiousness and perceived organizational support.
Journal of Occupational Health Psychology, 11(4), 343-357.



AR @A E? T REes (PR BT ER DR T L 59

The Spirit is Willing, but the Flesh is Weak?
Investigate the Impact of Family-to-work Conflict
on Teachers’ Organizational Citizenship
Behaviors

Hung-Chin Yen

Ph.D. Candidate, Department of Education,
National Cheng Chi University

Abstract

This study aimed to explore the phenomenon of “The spirit is willing, but the
flesh is weak” observed in the teachers’ organizational citizenship behaviors. In terms
of theoretical framework, with the social exchange theory as the basis, the
intermediary models of the teachers’ perceived organizational support, affective
organizational commitment, and organizational citizenship behaviors were validated.
Secondly, from the perspective of “pressure spill”, the teachers’ family-to-work
conflict was examined to determine whether or not it produced a regulatory effect on
the relationship between affective organizational commitment and organizational
citizenship behaviors. In this study, the survey research method was adopted.
Targeting public elementary school teachers in Taiwan, a questionnaire survey was
conducted, and 730 valid copies from 97 schools were recovered. Based on the
analysis results, three conclusions were drawn: (1) perceived organizational support
contributed to enhancing the affective organizational commitment and organizational
citizenship behaviors; (2) affective organizational commitment produced an
intermediary effect on perceived organizational support and organizational citizenship
behaviors; (3) family-to-work conflict have negative effect on organizational
citizenship behaviors; and (4) strain-based conflict moderate the relationship between
affective organizational support and organizational citizenship behaviors. Finally,
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according to the findings, this study proposes suggestions for school practice and
future researches.

Keywords: affective organizational commitment, family-to-work conflict,
organizational citizenship behavior, perceived organizational support
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The Relations Among Exercise Participation,
Self-Efficacy, and the Relationships Among
Adolescences Exercise Participation,
Self-efficacy, and Academic Achievement- take
Taichung and Changhua Counties as Examples.

Chen-wei Yeh

Ph. D. Candidate, Graduate Institute of Education,
National Chang Hua University of Education

Abstract

The first purpose of this study was to compare the gender differences among
adolescents’ exercise participation, self-efficacy and academic achievement. The
second purpose of this study was to examine the relationships among exercise
participation, self-efficacy and academic achievement in adolescence. The third
purpose of this study was to examine how exercise participation in adolescence
predicted self-efficacy and academic achievement in adolescence. Seven hundred
forty-one ninth grade adolescents from eight high schools in Taichung and Changhua
Counties participated in the study. The instruments for this study were Exercise
Participation Scale, Self-Efficacy Scale (multidimensional self-efficacy for exercise
scale, Children's Self-Efficacy Scale). The descriptive statistic, t-test, Pearson
correlations, and multiple regressions were conducted to test each research question.
The results clearly showed that :

1. Boys showed higher scores than girls on exercise participation, task, coping and
scheduling efficacy. Girls showed higher scores than boys on self-regulating and
English efficacy. There was no gender difference in academic achievement.

2. Exercise participation, self-efficacy, and academic achievement in adolescence
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were significantly positive correlations.

3. Exercise participation and self-efficacy could be used to predict academic
achievement.

Keywords: Adolescents; Sport participation, Self-efficacy; Academic achievement.
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